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Business Students Return to 
Campus Amid COVID-19

On Monday, August 17, Goodfriend School of Business 
students joined their classmates in other majors and 
returned to the TWU campus and the familiar 
classrooms of Elliott Hall. Social distancing guidelines 
reduced class sizes so that students could attend safely, 
and a strict facemask policy was in force.

Dr. Martha Maddox, Associate Dean for the Goodfriend 
School of Business, provided her perspective on this 
unique time in the university’s history:

“Prior to the beginning of the school year in August, 
the administration worked diligently with many 
individuals to help determine the best ways to have 
our students back on campus.”
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Lawson, Hammontree, 
Johnson Begin New Roles

Dr. Martha Maddox, Associate Dean for 
the Goodfriend School of Business, is 
pleased to announce three new members 
of the school beginning with the Fall 2020 
term. 

Dr. Sheron Lawson 
has joined the faculty
as Associate Professor, 
Dana Hammontree 
begins her role as
Assistant Professor,
and Jennifer Johnson
will serve as GSOB 
Executive Assistant.
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“Overall, I feel very blessed to work with faculty and staff that have paved the road for our students to be successful,” 
said Dr. Martha Maddox, Associate Dean for the Goodfriend School of Business. “We will continue to focus on 
maintaining a safe campus and ensuring our students are receiving the education they so rightly deserve.” 

Dr. Sheron Lawson Dana Hammontree

Jennifer Johnson
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Dr. Martha Maddox (continued):
“I felt very proud and confident of the participative management style that was used to address any issues 
that faculty, staff, and students might have when it was time for campus to reopen in August.  There were
many strategic planning sessions that occurred and are still occurring to keep everyone safe.  
Classes have gone very well.  Students and faculty are very patient with one another during this time with 
the usage of new technology and new learning methods.  There have been a few more  issues than normal, 
but we have done well so far.  
Overall, I feel very blessed to work with faculty and staff that have paved the road for our students to be 
successful.  We will continue to focus on maintaining a safe campus and ensuring our students are receiving
the education they so rightly deserve.”

We also invited GSOB faculty to respond to the following questions.
What is your perspective on the new school year in light of COVID? 
Dr. Stacy Swafford: “I am happy that TWU chose to begin the semester in a face-to-face setting. I also 
appreciate the amount of work that went into preparing faculty, staff, students, and facilities for that kind 
of instruction. I feel very safe on campus and I hope that our students do as well. “
Dr. Edwin Quinn: “COVID 19 offers a unique opportunity for the faculty at Tennessee Wesleyan University 
to expand upon their craft of transforming students. The learning management systems, TEAMS and Sakai, 
serve as educational tools to extend the academy and engage the students. I am enthusiastic to start the 
semester and welcome the challenge of serving students regardless of COVID 19.”

Dr. Sheron Lawson: “There are some challenges but there are many encouragements. It is encouraging to 
see that most students have returned to face to face learning and complying with mask wearing. It is 
encouraging to see the effort that the university has put forth towards health and safety. It is encouraging 
to see the collegial spirit of the faculty and staff towards best outcome in this challenging time.”

What is a particular challenge you have overcome (or are working to 
overcome) in the classroom related to technology, mask wearing, 
distancing, etc.
Dr. Stacy Swafford: “I needed to be able to move around the room a little 
bit and still be able to hear and be heard by all my students. My solution? 
One AirPod!”
Dr. Edwin Quinn: “I can anticipate the challenge associated with lecturing 
while being masked. Studies have indicated it takes about 30 days to 
break a habit or form a new habit. I am sure after a few weeks it will be 
all right.”
Dr. Sheron Lawson: “One big challenge is trying to attend to students online and seated students at same 
time when working on two different platforms (laptop for TEAMS and desktop for whiteboard). Getting the 
webcam to work on the desktop has been the solution.  A second issue is online students having difficult 
time hearing me. I am hoping to get a headset soon to correct this. Lastly, common problems that most of 
us have wearing a mask: ventilation, good communication, foggy glasses and the uncomfortable fit.”
Any additional comments related to instruction, classroom management, or the semester start?
Dr. Stacy Swafford: I think we have the best students around, and their approach to this semester proves it.

Business Students Return to Campus Amid COVID-19
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2020-2021 Phi Beta Lambda Officers  Help Lead the Way

Madison McClurg
Treasurer

Aylin Knopf
Vice President

Taylor Hill
Secretary

Jake Murphy
President

Maria Alejandra Nunez
Parliamentarian

PBL is the student organization for the 
Goodfriend School of Business. Membership is 
open to all TWU students. The purpose of PBL 
is to increase awareness of local businesses and 
business leaders and the responsibility they 
hold in the community. PBL sponsors several 
student events, and guest speakers present on 
a vast array of business topics.

Management Excellence and COVID
– by Julianne Hale
The Management Excellence (ME) students at TWU already have 
complicated lives. Most of them work full time, many are parents, and all of 
them are busy. COVID-19 did not just impact their class schedules; it 
disrupted their childcare and upended their professional lives. ME students 
take a full class load every semester and their summer schedule includes 
one of the program’s most challenging classes, Statistics for Management, a 
six-week in-person class.

When we transitioned to online classes for the summer 2020 semester, 
many students were wary of taking Statistics for Management online. We 
are so grateful to our students for their willingness to step outside of their 
comfort zone and our professors for embracing the technology required to 
teach classes remotely. Thanks to the hard work and dedication of our 
students, professors and TWU’s IT department, our ME students 
successfully completed their summer courses, Statistics included. 
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Lawson, Hammontree, Johnson Begin New Roles

Dr. Sheron Lawson, Associate Professor, has been working in higher education for 
several years. She has taught at colleges and universities both in United States and 
Jamaica, including McPherson College, Lindsey Wilson College, Wayland Baptist 
University, University of Technology, Jamaica, Northern Caribbean University and the 
University College of the Caribbean.  

Dr. Lawson was educated in the United States, where she attained a Doctorate 
Business Administration (DBA) in International Business, Master Business 
Administration (MBA) in Finance and Information Systems and a Bachelor of Arts 
(BA) in Biological Sciences.  She has completed s certificate courses in Project 
Management and Management Information Systems.

She has held many top executive managerial positions, including CEO of the Insurance Association of the 
Caribbean, Inc., Management Consultant at Palet Consultancy, Organizational Development Specialist at the 
Caribbean Community, and Project Management Director at Kingston Restoration Company.

Dr. Lawson has several publications in peer-reviewed academic journals. Her research interests include 
knowledge management, organizational change and development, and students’ development and 
engagement.  Her doctoral thesis - Examining the relationship between Organizational Culture and Knowledge 
Management was the Top 10 best selling dissertation for 2004 in the United States.

Ms. Dana Hammontree, Assistant Professor, has worked in higher education for 
several years as an accounting tutor and adjunct professor at Cleveland State 
Community College. She completed her B.S. in Accounting at TWU and a Master 
of Science in Accounting at Western Governors University. Prior to joining TWU, 
she was senior accountant at Republic Parking in Chattanooga. She worked 
closely with the controller and conducted on-site audits.  Dana enjoys hiking, 
trying new things, and traveling all over the U.S. Ms. Hammontree said the
following: “I'm passionate about the importance of accounting knowledge 
for students and I'm excited to be at Tennessee Wesleyan University.”

Ms. Jennifer Johnson, Executive Assistant, brings experience from the corporate 
business to the Goodfriend School of Business. Ms. Johnson was employed at 
Mayfield Dairy/Dean Foods for 30 years, since 2009 she held the position of 
Category and Consumer Insights Manager, working with one of the largest 
Consumer Packaged Goods (CPG) retailers in the United States. She is a native of 
Athens and continues to reside here with her husband.  Ms. Johnson has 3 adult 
sons and 8 grandchildren.  

Welcome to Dr. Sheron Lawson, Ms. Dana Hammontree, and Ms. Jennifer Johnson!



The Dashboard (page 5)

Editor: Dr. Dan Gilbert
Associate Dean: Dr. Martha Maddox

Lawson Published in Journal of
Higher Education Theory and Practice 

“Knowledge Transfer as Developmental Tool for Expatriates’ Preparation” 
is the title of an article authored by new Goodfriend School of Business 
Associate Professor Dr. Sheron Lawson. The article will be published in the 
upcoming issue of the Journal of Higher Education Theory and Practice.

Dr. Lawson, who holds a D.B.A. International Business, discussed how
expatriates with previous international experience can utilize 
knowledge transfer to prepare for future international assignments.
The concepts of International Human Resource Management (IHRM), 
knowledge transfer, expatriation, cross-cultural training, absorptive capacity,
psychological and social capital, and push and pull strategies were discussed in the article.

Congratulations to Dr. Lawson for this significant scholarly achievement.


